
Insurer Type of Policy Claims Telephone Number 24 
Hours? 

Notes 

Allianz Self Catering Legal Advice Helpline –  
0117 976 1006 

Y  

  Legal Advice Helpline Scotland- 
0141 221 8878 

Y  

  Liability - 08448 939500 N  
  Other - 08448 710786 N  
 Motor 08456 000676 Y  
 Fleet 08005 875858 Y  
 Home/ Home 

Business 
08450 731114 Y hfol@alianz.co.uk 

 Glass 0800 474747   
 Commercial 08444 129988 Y  
 Musical 08443 914051 N  
 Engineering All enquiries - 01483 265825 N  
     
Ansvar General 0117 934 0437 Y ansvar.claims@ansvar.co.uk 
 Glass 0500 006060 Y  
     
Arch Worldwide 

Emergency 
Assistance 

0207 902 7419 Y  

 International Claim 
Bureau 

00 44 (0) 8451 300366 N  

     
Aviva Motor 08448 911111 Y ukdisupport@aviva.co.uk  
 Home 08448 911222 Y ukdisupport@aviva.co.uk 
 Home- Distinct 08000 511750 Y ukdisupport@aviva.co.uk 
 Distinct- Medical 

Emergency 
01603 208538 Y ukdisupport@aviva.co.uk 

 Commercial 0500 114477 N ukdisupport@aviva.co.uk 
     
 Office & Surgery 08000 151498 or 0500 114477 M ukdisupport@aviva.co.uk 
     
AXA Motor/ Household 08456 080230 Y  
 Home 08705 561161 Y  
 Glass 08451 461544 Y  
 Commercial 08709 00860 Y  
 Commercial Vehicle 08457 581076 or 08456 080230 N  
 Commercial 

Property 
08456 031174 (FAX) N  

     
Bennett Gould/ 
ExtraSure 

Emergency Medical 
Assistance Service 

00 44 (0) 8452 603260 Y  

 Curtailment  00 44 (0) 8453 707187 N  
     
Congregational & 
General 

Home 0800 1388112 Y  

 Glass 0800 138 8113 Y  
     
DAS Motor and 

Commercial 
0117 934 2111 Y  

     
Ecclesiastical General 08456 038381 Y  
 Glass 0800  474747 Y  
     
Electrical 
Contractors 
Insurance Co 

Legal Advice 
Helpline 

08705 234500 Y  

 General Claims 
(switchboard) 

08450 343250 N  

     
Equity Red Star General Enquiries 08448 006695 N  
 Private Car 08448 001937 Y  
 Windscreen 08448 001934  Y  
     
 Fleet  08448 001931 Y  



 Household 08445 611372 Y  
     
Home & Legacy Family Legal 

Protection 
08450 701228 N  

 Travel and Medical 
Helpline 

01234 621386 Y  

 Buildings and 
Contents 

08448 938370 
 

N  

     
Legal & General Home and Motor 08452 700088 OR 

0370 005565 
N  

     
Letsure General Enquiries 08445 610660 N  
 Household/Buildings 08706 002123 N  
 Rent/Legal 

Expenses 
08451 556499 N  

     
LV  
 

ABC Home 
ABC Motor 
  - claim reporting 
  - repairs 

08456 057863 
 
08456 405105 
08456 500636 

Y 
 
Y 
Y 

 

     
Mini Bus Plus All Enquiries 08000 724365 Y  
     
Navigators & 
General 

Boats 01273 863400   

     
NIG All Enquiries/ 

Commercial 
0207 656 6435 N  

     
Ocaso All Claims 08448 562032 Y  
     
Pavey Group All Enquiries 01803 408051 N  
     
Royal and Sun 
Alliance 

Motor- breakdown 
cover 

0800 300988 Y  

 Motor 0800 300252 N  
 Windscreen 0800 363636 or 0800 0964567 Y  
 Commercial 01403 232323 then out of hours 

08456 093300 
Y  

 Home 08701 660056 N  
 Home Emergency 

Assistance 
0117 302 0793 Y  

     
Sterling Home 08450 702310 Y  
 Commercial 0117 934 0192 Y  
     
Tokio Marine Emergency Medical 

Assistance 
   

 From the UK 0207 902 7405 Y  
 From Abroad 00 44 (0) 207 902 7405 Y  
     
Towergate Holiday Homes 01708 777720 N  
     
Zurich Motor- Commercial 08459 454595 Y  
 Motor- Private 08700 108899 Y  
 Home 08700 108888 Y  

 Switchboard 01242 511227 Y  

 
 

 
 
 
 

 


